COVID-19 contingency plan:

Our primary concern is the health and safety of our farmers, producers, market shoppers, and
the community. We are following protocols set by the Center for Disease Control and Prevention
(CDC) and will implement new practices for the Summer 20220 season. The Roslindale
Farmers Market is an important food access for Roslindale residents and beyond. We are
asking everyone to be mindful, take responsibility and be flexible as the situation is evolving
rapidly, and we will continue to provide updates as we have them. The Farmer’s Market
Manager reserves the right to deny any vendor that chooses to not follow these rules and
recommendations.
Social Distancing:
Vendor stalls will be a minimum of 6ft. away from each other to assist in patron flow and
reduce crowding at vendor stations. Vendors will set up tables in a straight run formation.
Vendors will set up tables between their display table and the customers to create a 6ft. barrier.
Visitors will be encouraged to maintain a space of at least 6ft. from one another. The Market
Manager may also consider limiting the number of customers who can enter the market space
at one time if he/she/they notice that visitors are not maintaining a safe distance as they visit the
market. Vendors will be strongly encouraged to remind customers of “social distancing”,while
shopping at farmers markets, through signage at prominent locations and vendor tables and
through verbal reinforcement.

The map above details the layout for the summer 2020. The capacity will change from having
30 vendors to a new maximum of 20-21 vendors.
Market staff, vendors and customers should:
● Avoid close contact with people who are sick.
● Avoid touching your eyes, nose, and mouth.
● Stay home from the market when you are sick.
● Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
● Clean and disinfect frequently touched objects and surfaces.
● All market staff need to wear gloves when at the farmer’s market.
Product Samples:
To reduce opportunities for contamination,vendors are not permitted to offer samples of
products throughout the COVID-19 response in the Commonwealth.
Minimize the Number of Touches:
Vendors are encouraged to facilitate reduced handling by utilizing small produce/product
displays and lists on signage or chalkboards to communicate product lists and availability while
keeping produce for sale in larger bins that are covered and out of reach of customers. Online
ordering via email or pre-bagged orders and drive-up systems are options that can be
considered by the market vendors.
Farmer’s Market Manager, market staff, as well as vendors and their employees, shall

not perform bagging of produce if reusable bags are utilized until further notice. Vendors may
choose to use recyclable paper bags, or compostable plastic bags during COVID-19 response
operations in the Commonwealth.
Vendors are encouraged to limit the use of tablecloths in order to make it easier to clean and
sanitize table surfaces.
Vendors should clean and sanitize their displays, and facilitate increased cleaning and sanitizing
of contact surfaces.
● This includes tables and items used to display produce, at the end of every market and
at intervals during market hours.
● Vendors are recommended to discontinue the use of display items that cannot be
cleaned and sanitized. The virus that causes coronavirus disease (COVID-19) can
remain on surfaces for several hours to days.
Hand washing/hygiene:
Vendors are encouraged to have signage/ other methods at their stand reminding customers to
wash their hands.
Vendors must set up hand washing stations equipped with soap, waste bucket, water, paper
towels, hand sanitizer. We will have water available at the park for any vendors who need it.
Hand sanitizer stations can be useful, though should not be used as are placement for
handwashing. Also (Masks are not recommended for healthy adults unless they are caring for
someone who is sick).
Market staff and vendors must utilize disposable gloves at all times during market/CSA
operations. Gloves can provide a barrier between hands and produce, preventing transmission
of pathogens. They can also be a good reminder not to touch your face. Remember, however,
that gloves can be a source of contamination if not used properly. Follow CDC glove removal
guidelines. Please remember to follow handwashing guidelines recommended by the CDC
before putting on gloves and between glove change-outs.
Money Handling:
Vendors should minimize cash transactions. If more than one person is working
the table, vendors should designate one person to handle money and another to handle
produce/product.
Vendors can round their prices to the nearest dollar so they can reduce the acceptance of coins,
and minimize the handling of change.

Wipe down credit card readers and POS equipment periodically and between transactions.
Online payment application platforms used on smartphones, such as Venmo, PayPal Cashapp
are viable options to facilitate transactions at the market.
Cancellations:All penalties for COVID-19 related cancellations will be waived for vendors.
We will do our best to inform vendors in advance about cancellations. In the event of a
cancellation, the market manager will contact by phone, email, and social media all scheduled
parties for the market.
Vendors are encouraged to consider alternative ordering and distribution methods.
If any market staff member feels sick, please have that person stay home.
For All Vendors
●
●
●
●

All vendors are required to have their stall set up by 8:45 am for an inspection by the
Farmers Market Manager. Tardiness and setup after 9:00 am will not be tolerated.
If any staff member feels sick, please have that person stay home.
If any staff have been diagnosed with COVID-19, inform the Market Manager and local
Health Authority immediately.
All vendors should have hand sanitizer at their booths.

We recognize that at this time, hand sanitizer is difficult, if not impossible, to find. We have
heard reports that manufacturers are ramping up production and hope that in the coming weeks,
supply will begin to keep up with demand.
●

●

Vendors should have disposable gloves available for everyone working their stand
(including stockers and cashiers) and make sure they are changed after becoming
contaminated.
As much as possible, keep food handling and product handling performed by different
employees, meaning a designated person for each separate task.

Displays
●
●
●
●

Vendors who are handling products must bring handwashing stations for their staff.
Vendors are recommended to wear gloves when stocking or tearing down at the end of
the market .
There should be sign at the front of the every booth that says "Please ask for assistance,
sanitize your hands, or wear disposable gloves before touching produce"
Consider pre-packaging all farm produce,

●

All RTE ( ready to eat) foods must be prepackaged

If prepackaging is not feasible:
●

Bakery-type products: consider displaying one of each item and filling orders from bulk
containers stored at the back of your booth, away from customers

Other Product Displays:Craft vendor products should be visible but out of reach of customers
to minimize touch and possible contamination.
Performers:
All children activities, musical performances and wellness activities will have the option to be
virtually present at the farmers market. Videos, live streams, online demonstration and online
shows are highly encouraged. An effort to control attendance and prevent the park from
becoming over crowded. All physical performance will be suspended until the quarantine is
lifted.
Sponsors:
All sponsors of the market will continue to receive high visibility signage, online
mentions, and other marketing benefits as per the contract they’ve all signed. However,
we will no longer be offering promo tables with candy/tote bags/swag in the park as the
Farmers Market is no longer a place we want people to congregate during quarantine. If a
sponsor would like to continue tabling, some creative ways of doing this:
- Having a canned food drive table where people can drop off their canned goods
for food banks, people in-need etc.
- Drop-off point for PPE (personal protective equipment) that the sponsor intends to
donate to a local hospital.
- Drop-off point for other essential items for non-profits in-need.
If none of this seems like an option for the sponsor, virtual visibility is also available. In
lieu of tabling, we could hold a Facebook Live interview with the sponsor, provide a
phone interview opportunity for sponsors that would go on our blog, share a video that
our sponsor provides throughout our social media platforms. We want to hear the
sponsor’s ideas for making this a possibility.
It is important to keep in mind that even though in-person programming isn’t possible
during quarantine, sponsor contributions are still vital to keep this market going, now
and in the future. We will have fewer vendors this year, so we won’t be receiving as many
vendor fees as we usually do. Sponsor contributions also make it possible for us to pay a
part-time Farmers Market Manager. Our hope is that this market comes back in full swing
as soon as possible and when that happens -- all normal market activity will be in place.

Resources:
●

How COVID-19 spreads:
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html

●

When & How to Wash your Hands:
https://www.cdc.gov/handwashing/when-how-handwashing.html

●

Cleaning & Disinfection Recommendations:
https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html

●

EPA-Approved Disinfectants:
https://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf

